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1. Fill in the missing words in the correct form. Choose from: 

teach, call, speak, correct, communicate, instruct, run, hire, help,  
 

a. She __________ a company called EDOO. 

b. They __________ English over the phone. 

c. They __________ their students every weekday.  

d. They _________ to them, ___________ their mistakes and _________ them with new words. 

e. She _____________________ the teachers and __________________ with the clients. 

f. She also __________ new people. 

 

2. Listen and fill in the gaps. 

Petra, what do you do?   I _____________ a company called EDOO. We teach English over 

the phone. 

How can you teach English over the phone?   We call our students every weekday. We 

_____________ to them, correct their mistakes and help them with new words. 

Is that all?   No, students also _____________ an e-mail with a summary of the phone call, and 

exercises for homework. They speak to a different teacher each day for about five minutes, so 

they _____________ quickly. 

And what do you do? Do you make the phone calls, too?   Not very often. We have a group of 

English teachers who make the calls. I _____________ the teachers, and I also hire new people. I 

communicate with our clients – individuals and _________________. 

 

3. Ask the questions. 

a. ________________________________? Her first name is Petra. 

b. ________________________________? Yes, she’s married. 

c. ________________________________? He’s 46. 

d. ________________________________? His name is Jiří. 

e. ________________________________? She’s 6. 

f. ________________________________? Her name is Viktorie. 
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SOLUTIONS 
 

1. Fill in the missing words in the correct form. Choose from: 

teach, call, speak, correct, communicate, instruct, run, hire, help,  
 

a. She runs a company called EDOO. 

b. They teach English over the phone. 

c. They call their students every weekday.  

d. They speak to them, correct their mistakes and help them with new words. 

e. She instructs the teachers and communicates with the clients. 

f. She also hires new people. 

 

2. Listen and fill in the gaps. 

Petra, what do you do?   I run a company called EDOO. We teach English over the phone. 

How can you teach English over the phone?   We call our students every weekday. We speak 

to them, correct their mistakes and help them with new words. 

Is that all?   No, students also get an e-mail with a summary of the phone call, and exercises 

for homework. They speak to a different teacher each day for about five minutes, so they 

improve quickly. 

And what do you do? Do you make the phone calls, too?   Not very often. We have a group of 

English teachers who make the calls. I instruct the teachers, and I also hire new people. I 

communicate with our clients – individuals and companies. 

 

3. Ask the questions. 

a. What’s her first name?    Her first name is Petra. 

b. Is she married?     Yes, she’s married. 

c. How old is her husband?    He’s 46. 

d. What’s her husband’s name?   His name is Jiří. 

e. How old is her daughter?   She’s 6. 

f. What’s her name?    Her name is Viktorie. 

 


